SERVICIOS DE AGUA Y DRENAJE DE MONTERREY, I.P.D.
DIRECCION GENERAL
ENCUESTA DE SATISFACCION DEL USUARIO

RESUMEN DE RESULTADOS CORRESPONDIENTE AL 3ER TRIMESTRE DEL 2015

Nove | Wobtusuao | s-samsracconemiosservaos | L SATSTACOONENUcuonooe | [t conoomentopeva| S ECIEE | -siaurza panssese, cauéopna |7-sariseaccion cona| sanseacaionenios | SSORRETIINGY | samsaccon
OFICINA COMERCIAL | o\ e crapOS PARA BEBER TIEMPO DE RESPUESTA
M H Ms s | i Ms s ! I sf NO sf NO sf NO MA AGR DES MD sf NO s* 1 s* 1 s |
CENTRO 160 456% | 54.4% | 513% | 487% | 00% | 00% | 556% 44.0% 00% | 00% | 99.4% | 06% 96.9% 3.1% 84.4% | 156% | 163% | 713% | 113% 11% 84.4% 15.6% 100.0% 0.0% 100.0% 0.0% 94.8% 5.2%
SAN NICOLAS 230 53.0% | 47.0% | 47.4% | 461% | 35% | 3.0% | 51.7% 44.3% 13% [ 27% [ 97.0% | 30% 93.0% 7.0% 683% | 317% | 200% | 66.1% | 12.2% 1.7% 73.9% 26.1% 93.5% 6.5% 96.0% 4.0% 87.8% 12.2%
SAN MIGUEL 270 404% | 59.6% | 407% | 548% | 22% | 23% | 485% 50.0% 04% | 11% | 937% | 63% 93.7% 6.3% 68.1% | 31.9% | 17.8% | 685% | 13.0% | 0.7% 91.9% 8.1% 95.5% 4.5% 98.5% 1.5% 95.3% 7%
GUADALUPE 320 49.4% | 50.6% | 153% | 806% | 19% | 22% | 156% 816% 09% | 19% | 95.0% | 50% 96.9% 3.1% 83.4% | 166% | 106% | 80.9% | 81% 0.4% 86.9% 13.1% 95.9% 4.1% 97.2% 2.8% 93.3% 6.7%
CONTRY 125 736% | 264% | 34.4% | 656% | 00% | 00% | 37.6% 62.4% 00% | 00% | 99.2% | 08% 98.4% 1.6% 768% | 23.2% | 128% | 832% | 4.0% 0.0% 90.4% 9.6% 100.0% 0.0% 100.0% 0.0% 96.8% 3.2%
FAMA 175 417% | 583% | 577% | 406% | 00% | 17% | S6.0% 423% 17% | 00% [ 99.4% | o06% 98.9% 11% 731% | 269% | 44.0% | 30.9% | 251% | 0.0% 66.9% 331% 98.3% 17% 98.3% 17% 87.8% 122%
LINCOLN 250 54.0% | 460% | 216% | 708% | 7.2% | 04% | 256% 68.8% 52% | 04% | 97.6% | 24% 92.4% 7.6% 608% | 39.2% | 100% | 752% | 14.0% | 0.8% 91.2% 8.8% 92.4% 7.6% 94.4% 5.6% 92.7% 7.3%
APODACA 220 55.9% | 44.1% | 459% | 527% | 09% | 05% | 42.7% 55.9% 09% | 05% | 973% | 27% 95.0% 5.0% 623% | 37.7% | 159% | 57.7% | 25.9% | 0.5% 84.5% 15.5% 98.6% 1.4% 98.6% 1.4% 93.9% 6.1%
OBISPADO 200 280% | 720% | 675% | 205% | 20% | 1.0% | 715% 26.0% 20% | 05% [ 9a0% | e0% 98.0% 2.0% 895% | 10.5% [ 620% | 30.0% | 7.5% 05% 93.5% 6.5% 97.0% 3.0% 97.5% 2.5% 96.0% 4.0%
TOTAL 1,950 491% | 509% | 424% | 544% | 20% | 12% | 45.0% 52.9% 14% | 07% | 969% | 31% 95.9% 41% 743% | 25.9% | 233% | 626% | 135% | 0.6% 84.8% 15.2% 96.8% 3.2% 97.9% 21% 93.2% 6.8%
NOTA: H=HOMBRES M = MUJERES MS = MUY SATISFECHO S = SATISFECHO | = INSATISFECHO MI = MUY INSATISFECHO
*SUMA DE MS +S ** SUMA DE | + M1
TIPO DE USUARIO SATISFACCION EN LOS SERVICIOS SATISFACCION EN LOS SERVICIOS
mi [

I
20% 1.2%

SATISFACCION EN LA CALIDAD DE ATENCION / SATISFACCION EN LA CALIDAD DE ATENCION / TIEMPO DE SATISFACCION CON LA TARIFA A PAGAR
TIEMPO DE RESPUESTA RESPUEIS;I'*A
Mi

1
1.4% 0.7% 2.1%




CONOCIMIENTO DE LA POTABILIDAD DEL AGUA

NO
4.1%

CONSUMO DE AGUA POTABLE PARA BEBER

SUMINISTRO 24 H

NO
3.1%

DES

SABOR DEL AGUA

MD
0.6%

13.5%

SATISFACCION GLOBAL




