SERVICIOS DE AGUA Y DRENAJE DE MONTERREY, I.P.D.
DIRECCION GENERAL
ENCUESTA DE SATISFACCION DEL USUARIO

RESUMEN DE RESULTADOS CORRESPONDIENTE AL 4TO TRIMESTRE DEL 2015

5.- CONSUMO DE . SATISFACCION EN LA
arenncomen |ttt | oo | samscoonmuossnaces | SISO | s SO0 i A THA L 0o |- SO | SO | kot
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CENTRO 160 49.4% | 50.6% | 50.6% | 49.4% 0.0% 0.0% 58.8% 41.2% 0.0% 0.0% 98.8% 13% 95.6% 4.4% 825% | 175% | 28.1% | 625% | 9.4% 0.0% 91.3% 8.8% 100.0% 0.0% 100.0% 0.0% 97.1% 2.9%
SAN NICOLAS 230 51.7% | 483% | 513% | 43.9% 3.0% 1.8% 56.1% 40.0% 2.2% 1.7% 98.7% 13% 97.8% 22% 74.8% | 252% | 309% | 60.9% | 7.8% 0.4% 89.6% 10.4% 95.2% 4.8% 96.1% 3.9% 93.6% 6.4%
SAN MIGUEL 270 356% | 64.4% | 344% | 64.1% 1.5% 0.0% 36.7% 62.6% 0.7% 0.0% 96.3% 3.7% 98.9% 11% 722% | 27.8% | 85% | 78.1% | 12.2% 12% 91.9% 8.1% 98.5% 15% 99.3% 0.7% 96.6% 3.4%
GUADALUPE 320 55.9% | 44.1% 4.4% 93.1% 2.5% 0.0% 2.8% 94.1% 3.1% 0.0% 93.1% 6.9% 98.4% 16% 93.1% 6.9% 09% | 969% | 22% 0.0% 80.0% 20.0% 97.5% 25% 96.9% 3.1% 91.5% 8.5%
CONTRY 125 86.4% | 136% | 360% | 62.4% 0.8% 0.8% 39.2% 60.0% 0.0% 0.8% 98.4% 1.6% 94.4% 5.6% 67.2% | 32.8% | 104% | 78.4% | 9.6% 16% 80.8% 19.2% 98.4% 16% 99.2% 0.8% 92.8% 7.2%
FAMA 175 417% | 583% | 37.7% | 58.9% 0.0% 3.4% 40.0% 57.1% 0.6% 23% 96.0% 4.0% 98.9% 11% 84.6% | 154% | 30.9% | 60.6% | 8.0% 0.5% 87.4% 12.6% 96.6% 3.4% 97.1% 2.9% 93.7% 6.3%
LINCOLN 250 53.6% | 464% | 34.0% | 59.6% 4.4% 2.0% 35.6% 58.0% 5.6% 0.8% 96.4% 3.6% 96.8% 32% 76.8% | 232% | 200% | 732% | 5.6% 1.2% 76.8% 232% 93.6% 6.4% 93.6% 6.4% 88.0% 12.0%
APODACA 220 500% | 50.0% | 505% | 47.3% 0.9% 13% 53.6% 44.1% 0.5% 1.8% 98.6% 1.4% 98.6% 1.4% 718% | 282% | 141% | 67.3% | 17.7% 0.9% 86.8% 13.2% 97.8% 22% 97.7% 2.3% 94.1% 5.9%
OBISPADO 200 415% | 585% | 620% | 35.0% 25% 0.5% 63.5% 34.5% 2.0% 0.0% 93.0% 7.0% 98.5% 15% 91.0% 9.0% | 58.0% | 380% | 3.5% 0.5% 92.0% 8.0% 97.0% 3.0% 98.0% 2.0% 95.7% 4.3%
TOTAL 1,950 51.8% | 482% | 401% | 57.1% | 17% 11% 42.9% 54.6% 1.6% 0.9% 96.6% 3.4% 97.6% 2.4% 793% | 207% | 22.4% | 68.4% | 8.4% 0.8% 86.3% 13.7% 97.2% 2.8% 97.5% 2.5% 93.7% 6.3%
NOTA: H=HOMBRES M=MUJERES  MS = MUY SATISFECHO S =SATISFECHO | = INSATISFECHO MI = MUY INSATISFECHO
* SUMA DE MS +S ** SUMADE | + MI
TIPO DE USUARIO SATISFACCION EN LOS SERVICIOS SATISFACCION EN LOS SERVICIOS
oM 1%

1.7% 1.1%

SATISFACCION EN LA CALIDAD DE ATENCION / SATISFACCION EN LA CALIDAD DE ATENCION / TIEMPO DE SATISFACCION CON LA TARIFA A PAGAR
TIEMPO DE RESPUESTA RESPUEI%:A
I Mi

1.6% 0.9% 2.5%




CONOCIMIENTO DE LA POTABILIDAD DEL AGUA

NO
2.4%

CONSUMO DE AGUA POTABLE PARA BEBER SUMINISTRO 24 H

NO
3.4%

SABOR DEL AGUA

MD
0.8%

DES
8.4%

SATISFACCION GLOBAL




